
 
 
US-TX-Dallas – QA Analyst 
 
Trintech Group Plc (NASDAQ: TTPA) is a leading global provider of financial software and 
services specializing in reconciliation workflow, revenue enhancement, transaction risk 
management, and compliance for commercial, financial, and health care markets. For over 20 
years, Trintech has been providing comprehensive, industry-leading solutions to financial 
departments seeking greater insight into critical transaction processes. Trintech delivers a 
configurable, highly scalable platform that incorporates a company’s unique business processes, 
enabling managers to obtain greater visibility and more efficiently manage business risk 
throughout the transaction lifecycle.  
 
Role 
Under general supervision, this person is responsible for performing various activities resulting in 
the timely delivery of new releases and maintenance updates for all Trintech-FMS software 
products. In addition, this person is responsible for coordinating requests for assistance with 
client issues, and product information. 
 
Responsibilities  
• Participate in product design- and analysis-phase activities, to provide feedback and gain 

product knowledge 
• Develop, maintain, and execute tests (both automated and manual) in conjunction with other 

team members 
• Track, coordinate resources, and conduct weekly meetings to address client issues that have 

been escalated to engineering  
• Participate in test plan reviews 
• Analyze test results, report problems, and assist the Engineering staff with problem resolution 

during all software phases 
• Assist with review and testing of technical documentation 
• Maintain the product test lab 
• Work with Offshore Team 
  
Qualifications & Characteristics 
The successful candidate will be self-motivated with a strong work ethic and excellent time 
management/project management skills, including the ability to analyze job scope, manage 
multiple projects and meet deadlines. In addition, this position requires: 
• A thorough understanding of testing methodologies and processes as they pertain to 

software development 
• The ability to execute multiple types of tests including interface, regression, system, 

load/performance, etc. 
• The ability to write scripts for test execution and problem resolution  
• Outstanding interpersonal, communication, and problem-solving skills 
• The ability to work independently and as part of a team  
 
Education and Experience:  
(Skill, Trintech-FMS product knowledge, and enthusiasm may supplant some experience) 
• Minimum 4 years testing experience of an enterprise software business application that has 

been released and maintained, preferably in multiple versions 
• Experience in reviewing product specifications and generating test design documents and 

tests based on those specifications 
• Extensive experience with, or formal training in, the following- 



o General computer system configuration and maintenance 
o Windows operating systems (2003, XP, Vista, 2008) 
o Microsoft SQL 2005-2008 databases and Oracle databases 
o Knowledge of accounting, finance and banking industries 
o Knowledge of web technologies Microsoft SQL Analysis Service (preferred) 
o The Microsoft .NET environment (preferred) 
o Experience configuring, implementing, using, and maintaining automated testing scripts 

with Test Complete, LoadRunner or other industry standard testing tools. (preferred)  
• 4-year degree in a related area (Computer Science, Information Systems, Accounting, etc.)  

 
 

 
Working at Trintech: 
Trintech offers competitive salaries in a flexible, business casual work environment. Trintech 
provides employees with a strong benefits package including Medical, Dental, Prescription, 
Vision, Life and Disability Insurance, and also offers a 401K plan, an employee stock purchase 
plan, and 3 weeks paid vacation to start. 
 

Trintech is an Equal Opportunity Employer 
 


